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GRIEVANCE AND DUE PROCESS POLICY

Penn State Hershey Graduate Medical Education

Any Resident (or fellow) serving in an ACGME-accredited program at Penn State Milton S. Hershey Medical Center (“Medical Center”) can seek resolution of grievances under this policy.  “Grievance” means (a) any difference or disagreement between a Resident and a representative of the Medical Center relating to the Residents participation in his or her residency program; and (b) a Resident’s disagreement with non-renewal of the Resident’s contract or non promotion.  This policy does not apply to appeals from (a) a suspension for a period of 15 days or more, or (b) termination from the residency program during the appointment period.  The procedure is as follows:

1. Resident to Program Director and/or Department Chair – A Resident should first present the grievance to the Program Director and/or Department Chair in which the resident’s training program primarily resides.  Issues can best be resolved at this stage and every effort should be made to affect a mutually agreeable solution.

2. Resident to Ombudsperson – In situations when the concern relates to the Department Chair or Program Director, and Resident believes that it cannot be presented to the Department Chair or Program Director, Resident may present the grievance directly to the Ombudsperson for guidance.  The GME Office will assist the resident in identifying an Ombudsperson.

3. Resident to Vice Dean for Educational Affairs and/or Associate Dean for Graduate Medical Education – If, after discussion with the Department Chair or Program Director (and/or Ombudsperson), the grievance is not resolved to the satisfaction of Resident, Resident has the option to present the grievance to the Vice Dean for Educational Affairs, who may delegate consideration of the grievance to the Associate Dean for Graduate Medical Education.  The Vice Dean (or Associate Dean) shall meet with the Resident and consult with appropriate representatives of the program as part of consideration of the grievance.  In the event a mutually agreeable resolution of the grievance is not possible, the Vice Dean (or Associate Dean) shall render any necessary decision to resolve the grievance and his/her decision will be final.
The grievance policy shall be utilized for academic or other disciplinary actions taken against resident that could result in non-renewal of resident agreement or non-promotion of resident to the next level of training, or other actions that could significantly threaten intended career development.  The grievance policy shall also be used for adjudication of resident complaints and grievances related to the work environment or issues related to the program or faculty.  

Suspensions of 15 days or more, or termination from the program during the appointment period, may be appealed in accordance with the provisions of the Resident Agreement relating to suspension and dismissal.
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